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Care Coordination Volunteer

About Us: Grace Medical Home provides ongoing comprehensive, whole-patient care to the low-income, uninsured of Orange County. Our mission is to be a medical home reflecting the heart of Christ by offering the highest level of health care to those in our community who need it most. We began seeing patients in 2010 and serve the physical, mental, spiritual, and dental needs of the overlooked in our community
Join Our Team: As a volunteer, you’ll be a vital part of a dynamic, faith-based team that puts others first. From the front desk to the exam room, volunteers help carry out Grace’s mission every day. ________________________________________________________________________________
Volunteer/Intern Role:  The Care Coordination Department works to facilitate the referral process for patients needing secondary care such as specialists and testing. The Care Coordination Volunteer works with the patient, staff, and volunteers to ensure all necessary information is received, processed, and entered or scanned into the patient’s chart and available for the medical staff and referral follow-up appointments.   
Time Commitment: We ask Care Coordination Volunteers to commit to at least one four-hour shift each week from 8:00am -12:00pm or 1:00pm - 5:00pm.  Volunteers can serve for more than one shift.  
Location: Grace Medical Home - 1417 E. Concord Street, Orlando, FL 32803
Supervisor: Monica D’Apice, Care Coordination Manager 
Details: We are a medical clinic but, most of all, we are a ministry. Grace Medical Home Care Coordination Volunteers welcome our patients with open arms and an understanding heart. Our patients often come from very difficult circumstances and need a champion to help them on the path to health and wholeness, all in the context of reflecting the heart of Christ.
[bookmark: _Hlk48650761][bookmark: _GoBack]Who Should Apply: Those who have a heart for serving others. Being bilingual in Spanish/English and/or Portuguese/English is preferred. If you feel that God is leading you to participating in a meaningful, relational ministry, then we would love for you to volunteer!
How to Apply: Please visit www.gracemedicalhome.org/volunteer for more information and to apply or email Betsy Culpepper, Community Engagement Director, at bculpepper@gracemedicalhome.org.
1417 E. Concord Street, Orlando, FL 32803 | (407) 936-2785 | www.gracemedicalhome.org
“See to it that no one misses the grace of God.” - Hebrews 12:15
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